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ASUS PROVIDES THIS MANUAL “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL ASUS, ITS 
DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, LOSS OF BUSINESS, 
LOSS OF USE OR DATA, INTERRUPTION OF BUSINESS AND THE LIKE), EVEN IF ASUS HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES ARISING FROM ANY DEFECT OR ERROR IN THIS MANUAL OR 
PRODUCT. 

COPYRIGHT INFORMATION 

Products and corporate names appearing in this manual may or may not be registered trademarks or 
copyrights of their respective companies, and are used only for identi�cation or explanation and to 
the owners' bene�t, without intent to infringe. 

SPECIFICATIONS AND INFORMATION CONTAINED IN THIS MANUAL ARE FURNISHED FOR 
INFORMATIONAL USE ONLY, AND ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE, AND 
SHOULD NOT BE CONSTRUED AS A COMMITMENT BY ASUS. ASUS ASSUMES NO RESPONSIBILITY OR 
LIABILITY FOR ANY ERRORS OR INACCURACIES THAT MAY APPEAR IN THIS MANUAL, INCLUDING THE 
PRODUCTS AND SOFTWARE DESCRIBED IN IT. 
Copyright © 2023 ASUSTeK COMPUTER INC. All Rights Reserved. 

LIMITATION OF LIABILITY 

No part of this manual, including the products and software described in it, may be reproduced, 
transmitted, transcribed, stored in a retrieval system, or translated into any language in any form or 
by any means, except documentation kept by the purchaser for backup purposes, without the 
express written permission of ASUSTeK COMPUTER INC. (“ASUS”). 

SERVICE AND SUPPORT 

Circumstances may arise where because of a default on ASUS' part or other liability, you are entitled 
to recover damages from ASUS. In each such instance, regardless of the basis on which you are 
entitled to claim damages from ASUS, ASUS is liable for no more than damages for bodily injury 
(including death) and damage to real property and tangible personal property; or any other actual 
and direct damages resulted from omission or failure of performing legal duties under this Warranty 
Statement, up to the listed contract price of each product. 

Visit our multi-language website at https://www.asus.com/support/

This limit also applies to ASUS' suppliers and its reseller. It is the maximum for which ASUS, its 
suppliers, and your reseller are collectively responsible. 

ASUS will only be responsible for or indemnify you for loss, damages or claims based in contract, tort 
or infringement under this Warranty Statement. 

UNDER NO CIRCUMSTANCES IS ASUS LIABLE FOR ANY OF THE FOLLOWING: (1) THIRD-PARTY CLAIMS 
AGAINST YOU FOR DAMAGES; (2) LOSS OF, OR DAMAGE TO, YOUR RECORDS OR DATA; OR (3) SPECIAL, 
INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES 
(INCLUDING LOST PROFITS OR SAVINGS), EVEN IF ASUS, ITS SUPPLIERS OR YOUR RESELLER IS 
INFORMED OF THEIR POSSIBILITY. 
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Product Announcement:
 

This product is certificated to meet RoHS Directive and

 

Lead-Free produced definition. Using approved 

critical components only is recommended when the situation to replace defective parts. Vender 

assumes no liability express or implied, arising out of any unauthorized modification of design or 

replacing non-RoHS parts. Service providers assume all liability.

 

 

Qualified Repairability:

 

Proper service and repair is important to the safe, reliable operation of all series products. The service 

providers recommended by vender should being aware of notices listed in this service manual in order 

to minimize the risk of personal injury when perform service procedures. Furthermore, the possible 

existed improper repairing method may damage equipment or products. It is recommended that service 

engineers should have repairing knowledge, experience, as well as appropriate product training per new 

model before performing the service procedures.

 

 

NOTICE:

 

! To avoid electrical shocks, the products should be

 

connect to an authorized power cord, and turn off 

the master power switch each time before removing the

 

AC power cord.

 

! To prevent the product away from water or exposure

 

in extremely high humility environment.

 

! To ensure the continued reliability of this product,

 

use only original manufacturer’s specified parts.

 

! To ensure following safety repairing behavior, put the

 

replaced part on the components side of PWBA, 

not solder side.

 

! To ensure using a proper screwdriver, follow the

 

torque and force listed in assembly and force listed in 

assembly and disassembly

 

procedures to screw and unscrew screws.

 

! Using Lead-Free solder to well mounted the parts.

 

! The fusion point of Lead-Free solder requested in the degree of 220° C.
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1. Safety Precau�ons
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2. Exploded View

Item Description Q'ty Item Description Q'ty

1 FRONT BEZEL 1 14 BASE 1

2 PANEL 1 15 SCREW (M3 x L5) 9

3 POWER BOARD 1 16 SCREW (M2 x L3.3) 5

4  MAIN BOARD 1 17 SCREW (M3 x L7.5) 7

5  POWER BOARD MYLAR 1 18 SCREW (M4 x L8) 1

6 MAIN BRACKET 1 19 SCREW (M3 x L8) 2

7 FK BOARD 1 20 SCREW (M3 x L3) 4

8    5 WAYS KEY 1 21 SCREW (M3 x L6) 1

9 SPEAKER 1 22 SCREW (M4 x L11) 4

10 REAR COVER 1 23 LENS MYLAR 1

11 USB BOARD 1 24 USB GASKET 1

12 STAND 2 25 LIGHT LEAKAGE RUBBER 1

13 VESA 1 26



3.1 Disassembly SOP

3. Disassembly and Assembly Procedures

S1

S2

S3

S4

S5

S6

Wedge your fingers between the rear cover and the 

middle bezel on the corners of the top side of the 

monitor to release the rear cover, then use one hand 

to press the middle bezel, the other hand to pull up 

carefully the rear cover in order of arrow preference  

for unlocking mechanisms of rear cover.

Use a Philips-head screwdriver to remove four 

screws for unlocking mechanisms. 

(No.1~4 screw size=M4x10; Torque=10~11kgfxcm)

2 3

4 1

4

3

2

3

1

Lift the rear cover up carefully. Disconnect the USB 

cable from the connector of the interface board, and 

then remove the rear cover and put it aside.

Disconnect the speaker’s cable away from the board, 

then release the two speakers from the probers of  

the middle frame, then release the cables from the 

hooks of middle frame for releasing the two speakers.

Put the rear cover on a protective cushion. Use a 

Philips-head screwdriver to remove 1pcs screws for 

unlocking the USB Board unit and put it aside. 

( No.1 screw size=M3x6, Torque=4±0.5kgfxcm)

Disconnect the OSD key cable and panel lamp 

cables from the connectors of the board and panel 

connectors, then release the key cable from the 

back of the panel by tearing off the tape. 

1

Tear off 1pcs acetate tape for releasing the panel 

lamp connector, then tear off 1pcs aluminum foil for 

releasing the panel lamp cable.

S7



S13

07

S8

S9

S11

S12
(No.1~5 Screw size=M2x2.2, Torque=1±0.2kgfxcm)

Lift up the panel module for removing the middle 

frame with OSD key board. Tear off the adhesive 

tape and foam on the key board, then use a Philips-

head screwdriver to remove 5pcs screws for 

unlocking the OSD key board.

Use a Philips-head screwdriver to remove 4pcs 

screws for unlocking the main chassis with panel.

(No.1~4 Screw size=M3x4, Torque=5±0.5kgfxcm)

Use a Philips-head screwdriver to remove 9pcs 

screws for unlocking the middle frame, then release 

the OSD key cable by tearing off the tape. 

(No.1~9 Screw size=M3x4, Torque=5±0.5kgfxcm)

2

1

3

98

4 6 57

1
235 4

2 3

4
1

S10

Remove the Mylar from the hooks of the main 

chassis module.

Tear off 1pcs aluminum foil for uncovering the eDP 

connector, then disconnect the eDP cable away from 

the connector of the panel, then lift up the main 

chassis and put it aside for later disassembling.

(No.1~2 screw size=M3x8, Torque=6±0.5kgfxcm)

Put the main chassis on a protective cushion, then use 

a Philips-head screwdriver to remove 2pcs screws for 

unlocking the AC power outlet. 

21



08

Remove the circuit boards from the bracket 

chassis module carefully, and then disconnect all 

of the cables.

 S15

Use a Philips-head screwdriver to remove 8pcs 

screws for unlocking power board and interface 

board. 

(No.1 screw size=M4x8, Torque=6±0.5kgfxcm; 

 No.2~8 screw size=M3x7.5, Torque=6±0.5kgfxcm)

S14

1 4

23

8 5

6 7



3.2 Assembly SOP

09

S1

Put the bracket chassis module on the back of the 

LCD panel for later assembling. 

Place a main bracket chassis base on a protective 

cushion, then paste 8pcs silicon sheet on the correct 

positions as the picture below shown.

S5

S4
 No.2~8 screw size=M3x7.5, Torque=6±0.5kgfxcm)

Put a power board into the bracket chassis as the 

picture below shown. Take an interface board, and 

connect 1pcs eDP cable to the interface board, then 

connect  the cable of power board  to the connector 

of the interface board, then turn over the interface 

board, and put the interface board into the bracket, 

settle all the cable to the correct position. Use a 

Philips-head screwdriver to tighten 8pcs screws for 

locking the interface board and power board.

(No.1 screw size=M4x8, Torque=6±0.5kgfxcm;

S2

Take 1pcs mylar to insert the hooks of the main 

bracket to cover the power board.
S3

Take 1pcs panel module assembled in LCM line, and 

tear off the protective film on the screen, then examine 

the panel surface according to inspection criteria. Turn 

over the panel module on a protector cushion.

S4
(No.1~2 screw size=M3x8, Torque=6±0.5kgfxcm)

 Use a Philips-head screwdriver to�tighten 2pcs screws 

for locking the AC power outlet. 

1 4

23

8 5

6 7
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10

Adjust the main chassis, then use a Philips-head 

screwdriver to tighten 4pcs screws for locking the 

main chassis with panel module. 

(No.1~4 Screw size=M3x4, Torque=5±0.5kgfxcm)

S7

Turn over the main chassis, then connect the EDP 

cable to the connector of the panel module, then 

paste 1pcs aluminum foil to cover the EDP connector.
S6

Move the middle frame with function key board close 

to the panel module and assemble with the panel, 

then paste the key cable to the back of panel by 2pcs 

adhesive tapes on the back of the cable.

S9

S8

(No.1~9 Screw size=M3x4, Torque=5±0.5kgfxcm)

Use a Philips-head screwdriver to tighten 9pcs 

screws for locking the middle frame with panel. 

S10

2 3

4
1

(No.1~5 Screw size=M2x2.2, Torque=1±0.2kgfxcm)

Take 1pcs OSD keyboard, 1pcs joystick key and 

1pcs middle frame, then assemble the joystick with 

the key board, then paste 1pcs small rubber on the 

correct position of the OSD key board. Locate the 

key board into the correct position of the middle 

frame, and then use a Philips-head screwdriver to 

tighten 5pcs screws for locking the key board with 

frame. Paste 2pcs mylar tape and 1pcs foam on the 

specific positions as the picture below shown. Tear 

off all the releaser paper on the back of the cable.

1
235 4

2

1

3

98

4 6 57
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Take 1pcs rear cover, then locate the USB board unit 

to the hooks of the rear cover, then use a Philips-

head screwdriver to tighten 1pcs screw for unlocking 

the USB board unit with the rear cover.

(No.1 screw size=M3x6, Torque=4±0.5kgfxcm)

Move the rear cover with USB board close to the 

assembled unit, then connect the USB cable to the 

connectors of the board.

Use a Philips-head screwdriver to tighten 4pcs 

screws for unlocking the rear cover with the 

assembled unit, then paste 1pcs label on the correct 

position of the rear cover.

(No.1~4 screw size=M4x10, Torque=10±1kgfxcm)

S18

S17

Put down the rear cover on the assembled unit and 

push the rear cover on the positions marked as 

No.1~4 in priority order for mechanisms engagement.

S15

S16

1

2 3

4 1

S14

S12

Take 1pcs panel lamp cable to connect the panel 

with the board. Connect the OSD key cable to the 

connector of the board, then fix the panel lamp cable 

and key cable with the tapes on the back of cable.

S11

Take 1pcs USB board and 1pcs cable, connect the 

cable to the connector of the USB board, then paste 

1pcs foam on the specific position of the USB board.

Take a pair of speakers, then locate the two 

speakers and wires into the hooks of the middle 

frame as the picture below shown, then connect the 

speakers to the connector of board.

Paste 1pcs acetate tape to cover the left panel lamp 

connector, then paste 1pcs aluminum foil to fix the 

panel lamp cable and OSD key cable as the picture 

below shown.

S13
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4. Trouble Shoo�ng
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